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KoHcpurypatop cuetumkos Mepkypuin HKN3HEHHbBIN LMKN

TepmuHbI u onpedesnieHust

KL — XKM3HEHHbBIN LMK,

MO - nporpammHoe obecneyenne («KoHdurypatop cyeTymko Mepkypuiny»).

PaspaboTtumMk — topuanyeckoe wunu usmyeckoe nuuo, MNpuvHMMaroLllee yyactue B
paspaboTke n obecnedeHnn xuaHeHHoro uukna MO. Ona MO «KoHdurypaTop cyeTymkoB
Mepkypuin» Paspabotunkom sisnsetcs lNpaBoobnagaTens.

3akas4yuk — usnyeckoe Unu opnandeckoe nuuo, 3aknymellee c Npasoobnagartenem
JInueH3MOoHHbIN foroBop Ha npuobpeTeHune MNMporpammel.

1 O6wume cBeaeHud

Hactoswun QOOKymMeHT onucbiBaeT npouecchbl, obecneuvvBalowme nogaepxaHve
XW3HEHHOro uuMkna nporpammMmHoro obecneyeHusi «KoHdurypatop cuyetymkoB Mepkypuimn»
(nanee — [10), B TOM u4ucne ycTpaHeHWE HEeuCrnpaBHOCTEN, BbISABMEHHLIX B XOAe
akcnnyaTauuun, coeeplleHcTBoBaHue 10, a Takke cogepXuT MHOopMaLMilo O nepcoHane,
HeobxoanuMom ansa obecneyeHnst Takon NoaaepPKKu.

MO TpebyeT conpoBOXOEHUSA, yCTPaHEHUS HENCNPABHOCTEN U COBEPLUEHCTBOBAHMS.

Mpouecco! XKL MO HanpaBneHbl Ha JOCTUXKEHUE cneayrLwmnx Lenen:

e paclmpeHne yHKLNOHANbLHOCTY;
e yriyyLlEHNe KayecTBa;
e yCTpaHeHue npobnem, BbIIBIIEHHbIX B Xo4e akcnnyatauumm 0.

OcCHOBHbIMM npoLieccamu Xn3HeHHoro uukna Mo asnatoTcs:

e NflaHMPOBaHME;

e pa3paboTka;

e TECTUPOBAHME U1 BbIMYCK NPOrpaMmsil;
e JKCNIlyaTtaumsi U CONpoBOXAEHME.

KayecTBeHHass nopaep)kka 9TanoB >XM3HeHHoOro uukna 1O nossondeTr A0CTUYbL
MakcumanbHoro addgekta oT ucnonb3oBanus MO nonb3oBarenem.

Mopaepxka NpoLEeCCOB XMU3HEHHOMO LMKNa NporpaMMHOro nNpoaykra obecnevmBaeTcs
komaHgown cneumanuctoB OO0 «MHkoTekc P» (MHXeHepoB, NPOrpaMMmMUCTOB, MHXEHEPOB MO
TECTUPOBAHUIO, WUHXEHEPOB MO COMPOBOXAEHUIO U T. A4.). Beicokun ypoBeHb kadectBa 10O
AOCTUraeTcs UCMNONb30BaHMEM [AEUCTBEHHbIX METOAWK, KOHKpeTu3aumen npoueccoB
pa3paboTku, TeCTUPOBaHUS K BBoAA B akcnnyaTaumio [0, a Takke KOHTPONeM Ha BCex atanax
XW3HEHHOro uuKna.

2 OCHOBHbI€ 3Tanbl XXU3HEHHOIrO LUMKna

2.1 NMnaHnpoBaHue
MnaHupoBaHue npeacraBnsaeT cobor npouecc hopmMmpoBaHus TpeboBaHNIN K PYHKLMSAM
MO, a Takke TpeboBaHUN K HOBbIM BEPCUSIM NPOrpaMMHOro npogykra. OnucebiBaembin atan
XKLl npegHasHayeH aonsi opraHu3aumMm COBMECTHOM paboThbl Hag npoektoM paspaboTtkm MO,
ynpaBneHus 3agadamu no [obaBneHuto HOBOW (OYHKUMOHANbHOCTUM W/MAWM UChpPaBrEeHNIo
OLINBOK.
CocTaBnsoLme npouecca nnaHnpoBaHNUS:
e (hopmupoBaHme HoBbIx TpeboBaHUN K PyHKUMOHanNbHOCcTK 1O (B T. 4. NO 3asBKamM
nosfib3oBaTtenen);
e aHanM3 HencnpaBHOCTEN NN YHKUMOHAaNbHbIX HecooTBeTCTBUM 10, BbISIBMIEHHbIX
npu aKcnnyatayuu.
OTtBeTCcTBEHHbIM 3a Tekywmun a3tan XKL, coTpygHukom ¢opmupyeTcs  nnaH
paspaboTku/oopaboTku MO, BkNovatowm B cebs cnenyowme pasgensbl:
e NepeyeHb N NpuopuTeT 3adav;
e CPOKM peanusauuu;

CtpaHnua 3us 7



KoHcpurypatop cuetumkos Mepkypuin HKN3HEHHbBIN LMKN

e NnaHoBble cpoku Bbinycka 0.
OTBeTCTBEHHbIN COTPYAHUK cneaut 3a AOKYMEHTUPOBaHMEM nnaHa
pa3paboTku/gopaboTku NPOrpaMMHOro NpoayKTa, KOpPEeKTUpYeT ero, a Takke ocyllecTBnseT
NNaHOBbLIN KOHTPOSb BbiMycka HOBbIX Bepcui 0.

2.2 PaspaboTka

Lenb panHoro atana KLl — paspabotka MO u ero HOBbIX BEPCUMA HA OCHOBAHWUK
pa3paboTaHHbIX MMaHOB C Y4€TOM YCTaHOBMNEHHbLIX CPOKOB.

OTBETCTBEHHBIM COTPYOHUKOM KOHTPONMPYETCHA BbINOSIHEHWE MNflaHa W CPOKOB MO
pa3paboTke NporpamMmMHOro NpPoayKTa, akTyanuanpyetcs AokymeHTaums Ha [0.

Mo okoH4YaHWK NpoLecca pa3paboTkM BepCMM OTBETCTBEHHbIN COTPYAHUK KOHTPONMpYyeT
akTyanbHocTb Bepcun MO Ha cooTBETCTBME NOCTaBNEHHOMY MnaHy 1 TpeboBaHusAM.

2.3 TectnpoBaHue u Bbinyck MO

Ha paHHOM 3Tane npoBepsieTCs KayecTBO peanu3auun M noarotaBnuBaeTcs HOBas
BEpPCUS NPOrpamMMHOro npoaykTa.

TectupoBaHne spnsetca obsasatenbHon dacteto XKL Otgenom TecTupoBaHUs
dopmupyeTca TecT-NfnaH, Ha OCHOBaHMM KOTOPOro Mexay COTpygHuKamm oTaena
pacnpeaensitoTcs 3agayun no TeCTUPOBaHMIO.

Mo pesynbTatam TEeCTUPOBAHUSA OCYLIECTBNSETCA YCTpaHeHue owunbok un, npu
HeobxoauMocTu, ocylwecTensaeTcs gopabotka lMO.

Ha atane tectupoBaHus MO coTpyaHUKK OoTAeNa TECTUPOBAHNSA HAaXoaAaTCs B NNIOTHOM
KOHTaKTe ¢ paspaboTynkamu, onepaTtMuBHO MHPOPMUPYIOT X 06 0BHapyXeHHbIX Npobnemax n
nony4yaroT oT pa3paboTYNKOB OTKOPPEKTUPOBAHHbLIE BEPCUMN.

Ha atane Tectnposanusa NO ocywecTBnaeTcs:

e NpoBegeHne TectupoBaHus MO;

e YCTPaAHEHNE BbISIBNIEHHbIX HEAOCTATKOB NPOrpPaMMHOro NpoaykTa B Kodax;
e komnunsauua MNo;

e KOppeKTUpOBKa AoKyMeHTauum Ha [10.

[Mocne ycnewHoOro OKOHYaHUs TEeCTUPOBaHUA  OTBETCTBEHHbIM  COTPYAHMKOM
NPUHUMAETCSA peLLleHne O rOTOBHOCTU BEpPCUM MPOorpaMMHOro npoaykra K 3anycky. Bepcus
BblknagbiBaeTcs Ha cant (https://www.incotexcom.ru/support/soft/service) opna ganbHenLWwero
NCMOJSIb30BaHMUA.

CkoppekTtnpoBaHHoe PykoBOACTBO NONb3oBaTens Takke BbIKMaAblBAeTCA Ha canT
(https://www.incotexcom.ru/files/em/docs/config-mercury-uni.pdf).

Pesynbtatom paHHoro atana XKL sasnsetca 10O, rotoBoe K MCMNONb30BAHUIO W
COOTBETCTBYHOLLEE BCEM MOCTABIEHHLIM TPEOOBAHUAM.

2.4 JKkcnnyarauusi U conpoBoXxaeHue

[aHHbIn  3Tan npegHasHadyeH ana  obecneyeHnss  3PMEKTUBHON  NOALEPKKM
nonb3osaternen O B npouecce akcnnyatauuu.

Moa npoueccom noaaepxkn MO nogpasymesatoTcsa crneayowme Buabl pabor:

e yCTPaAHEHMEe Henonagok, ucnpasneHne ownbokK, He BbISBNEHHbIX PaHEE;
e onTuMm3auus pabotsl MO;

e 06HOBNEHME N gopaboTka, B T. Y. N0 3asiBKaM Nonb30BaTenen;

e 06HOBMEHME AOKYMEHTALMN HA NPOrpaMMHbI MPOAYKT.

PaspaboTtumk rapaHTupyeT npaBunbHyto paboty O npu cobnogeHnn nonb3oBaTenem
HeobxoaMMbIX TPeBOBaHWUI 1 YCNOBMWIA SKCNIyaTaumn, YCTaHOBEHHbIX B 3KCMyaTaUMOHHbIX
AokymeHTax Ha MO.

B xoge akcnnyaTauun n conpoBoxaerusi MO ocyliecTBnsieTcst TexHmdeckasa nogaepkka
B dhopmaTte KOHCYfbTUPOBaHMA MNofb30BaTesien no BOMpoOcaM YCTaHOBKW, HACTPOMKU W
akcnnyaTauuu.
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TexHudeckas nopaepxka obecnedvBaeT obOpaTHYKO CBA3b C NOMb3oBaTensMn U
nepegaeTt paspaboTyMkam MHAOPMAaUUIO O BO3HMKalOLWMX npobnemax npu pabdote [0, a
Takke 06 nameHenusx MO.

3 YcTpaHeHMe HencrnpaBHOCTEN, BbISIBFIEHHbIX B Xoae
akcnnyartauuu MO

Mpobnewmsl, BbisiBNeHHbIE B XoAe akcnnyaTtauuu MO, MoryT ObiTb peLleHbl cnegyowmmm

cnocobamu:
e ABTOMaTn4eckoe obHoBneHne kKomnoHeHToB [10;
e PaboTa cneuunanucrta cnyxbbl TEXHNYECKON NOAAEPXKKN NO 3anpocy Nonb3oBaTens.

B cnyyae Bo3HUKHOBEHNA HeucnpaBHocTen B 10, nubo HeobxoanmocTn B AopaboTke,
3akasuuk HanpaBnaeT Pa3paboTyunky 3anpoc.

3anpoc [omkeH copepXaTb Temy 3anpoca (OnMcaHue HeUCnpaBHOCTW), YCroBUS
BO3HMKHOBEHWSI HEMCMPABHOCTU (MOBTOPAEMOCTb) M COOTBETCTBYHOLMIN CHUMOK 3KpaHa.

3anpockl MOryT ObITb CreaytoLlero Bmaa:

e Hannyne WMHumpeHTa — cbonm B cucteme y ofHoro [lonb3oBaTensi CO CTOPOHbI
3akasuuka;

e Hannuue [Mpobnembl — cbon, noBnekwnin 3a cobor OCTaHOBKY paboTbl/MOTEpPHO
paboTtocnocobHocTu lNO;

e 3anpoc Ha obcnyXnBaHme — 3anpoc Ha NpegocTaBneHne nHpopmaumm;

e 3aMpoC Ha pa3BUTUE — 3anpoc Ha nposefeHue gopaboTok MO.

3anpoc HanpaBndetca  3aka3yMkoM MO AMEKTPOHHOW nodTe Ha  agpec
mail@incotexcom.ru unu no tenedgoHam: +7 (831) 466-63-55, +7 (831) 466-89-48.

PaspaboTumk npuHMUMaeT M perncTpupyeT BCe 3anpocbl, ucxogswime OT 3akasuuka,
CBs3aHHblE C oyHKUMOHUpoBaHueM [10. Kaxgomy 3anpocy aBTOMaTUYECKU NMpUCBanBaeTCs
YHUKaNbHbIA HOMEP.

YHuUKaneHbln HOMep 3anpoca SBfsSieTCs OCHOBHOW eAMHULEN ydeTa 3anpoca U npu
nocnegyloLwmx KOMMYHUKaUMsiX No NoBoay nNpoBeaeHust paboT crefyeT ykasbiBaTb OaHHbIV
YHUKaNbHbIN HOMEP.

lMocne BbINONHEHWs 3anpoca Pa3paboTynk meHseT ero ctatyc Ha «ObpaboTaHo», 1 npu
HeobXo4MMOCTU YKa3biBaeT KOMMEHTapun K Hemy. Npn He06X0aMMOCTN, U3MEHEHUS BHOCATCSA
B AokyMmeHTauuto 0.

PaspaboTtumk octaBnseT 3a cobor npaBo obpallaTbCs 3a YTOYHEHNEM MHAOPMaLUK No
3anpocy, B TeX Crnyyasx, korga ykasaHHOW B 3anpoce nHgopmaumm dyaeT HegocTaTouHo Ans
BbIMOMIHEHNSA 3anpoca 3akas3uyvka. 3aka3dmk B 3TOM crnydyae o0si3yeTcsi npeaocTaBuUTb
AONOMHUTENBbHYKD WHOpMauuio, B TOM u4ucne uHgopmauuio 06 wucnonbdyembix OC,
obopyaoBaHuM N yCTPONCTBAX.

4 TexHn4yeckasa nogaepxka

Ycnyra TexHM4eckon Noaaep kkm nonb3oBaTtenen npegocrasnsaerca 6ecnnaTHo.

TexHuyeckas nognepxka nosib3oBartenemn ocyllecTBnseTcs B dopmare
KOHCYNbTUPOBaHMs NONb30BaTENEMN.

B 06bem TexHmnuyeckon nogaepKkm BXOOMUT:

e KOHCYINbTUPOBaHME NO BOMpPOCaM HACTPONKN 1 ncnonb3osaHus MO;

e ANarHOCTUKa U onkcaums BO3HUKLWINX ownbok MO ans nocneayroLero ncrnpasneHus
B Cry4ae noaTBepXOeHUs oLnoKuy;

e PACCMOTPEHNE M perncTpauus npeanoXxeHun no passBUTUIO N moamdukaumm
dyHKUMR, BbinonHsembix MO, koTopble MOryT 6bITb peann3oBaHbl B HOBOW BEPCUM
NPOrpaMmMHOro NPoAykKTa;

e NpeaocTaBneHne gokymeHTauumn Ha MO.

PaboTa c obpaleHnammn nonb3oBaTenemn OCyLeCcTBNAETCA:
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e NOCPeACTBOM yaaneHHoro goctyna k MO, Bknoyasa yaaneHHoe obHoeneHue MO;
e NOCPEACTBOM BblAaun pekoMeHOauMn U TEXHUYECKUX KOHCYMbTauMm No TenedgoHy
n/Mnn aNeKTPOHHOW NoyTe.
Ycnyra TexHU4eckonm MOAAEPXKM OcyllecTBnsetTcs B pabouve [HM  cornacHo
npounssogcTeeHHomy kanengapto PP ¢ 09-00 go 18-00 no MOCKOBCKOMY BPEMEHMN.
Ob6paweHne B OTAEN TEXHUYECKOW MOAOEPXKKM NPOU3BOAMTCA  NOObIM
HWXenepeymcneHHbIX CnocoboB:
e CBsA3aTbCA No TenedoHam: +7 (831) 466-63-55, +7 (831) 466-89-48 (paboume gHn
09:00 oo 18:00 No MOCKOBCKOMY BpeMeHM);
e CBA3ATbCS MO 3MNEKTPOHHOM NoYyTe mail@incotexcom.ru.

5 CoBepleHcTBOBaHue MO

[Ansa nosblweHnsa agdekTneHocTh MO paspaboTymk Ha perynsipHon OCHOBE NPOM3BOAUT
ero MoaepHusaumio — paclumpeHme oyHKLMoHana, onTMMmnsaumio NPon3BoANTENBHOCTU U T. 4.

CoBepuweHctBoBaHMe [10  ocywectBndetca B CBA3WM  C  WU3MEHEHUSMU B
3aKoHoOaTeNnbCTBE, COBEPLUEHCTBOBaHMEM paboTbl (PyHKUMI, BbiNonHAemblx 10, a Takke
BbIMYCKOM HOBbIX BEPCUI MPOrpamMmMHOro npoaykra.

lMonb3oBaTenn wuWMeKT BO3MOXHOCTb ynyywntb paboty [10O, HanpaBuB cBOU
npeanoXeHns No yCOBEPLUEHCTBOBAHUIO MPOrpaMMHOro NpoAykTa MO 3fIEeKTPOHHOM no4Tte
mail@incotexcom.ru.

Bce noctynmBlve npeanoxeHns OyayT pacCMOTPEHbl pa3paboTynMkoMm U, B criyvae
npu3HaHMa mnx uenecoobpasHocTM U 3PdEKTUBHOCTM, ByayT BHECEHbl COOTBETCTBYHOLLME
nameHeHnsa B M0O.

PaspaboTtka (gopaboTka) dyHkumin NO ocyliecTBnsieTca no 3anpocy nonb3oBaTens u
BHeapsieTCs ONd Bcex Monb3oBaTefnied no pelleHuo npasoobnagatend nporpamMmmMHOro
npoaykra.

6 MepcoHan, HeobxoAUMbIN ANA NoAAepPXKU XKU3HEHHOTOo LMKna

Ansa obGecneyeHusi NOAOEPXKM W COBEPLUEHCTBOBaHWUS [porpammbl
npuBreYeHne cneaywmx cneumannctos PaspaboTtymka:

n3

TpebyeTcsa

Ponb Konuyectso |Onucanne
CrneumanmcToB

1 Cneumnanuct 1 OcyLecTBNgeT KOHTPOSb CoAepXKaHNA JopaboTOK Ha Hannyune
Mo KOHTPOIMH0 Bcex Heobxoaumblx TpeboBaHuin. Takke OTBEYaET 3a KOHTPOSb
KayecTBa KayecTBa MCNOMHEHUs AopaboTok.

2 Pykosogutenb 1 OcyuwectBnsieT obuiee pykoBoacTBo Cnyx601 TeEXHNYECKON
CNy>x0bl NnoaaepXkn, KOOPAMHUPYET OEeATENbHOCTb MO PELLUEHUIO
TEeXHUYECKOM obpalLeHunit ¢ HapyLLEeHHbIMU CpOKaMu U CO CPOKaMm
NOAOEPXKKM OrM3KNUMK K HapyLLEHMIO.

PelueHne ackannpoBaHHbIX Ha €ro YpoBeHb, 06paLLeHNIA.

3 CneumanucTt 1 1 Cneuuanuct, B (oyHKUMOHaNbHbIE 00513aHHOCTM KOTOPOro
TIMHUN BXOAUT TEXHNYECcKasi nogaepxka n conposoxgeHue 0O,
NoAOEPXKKM OoKasaHue 3KCNepTHOM NOMOLLM MOSb30BaTENAM, peLleHne

WHUMAEHTOB MInK, B cinyyae HeobxoanMMOoCTHn, ackanaums
MHUMOEHTOB PykoBoguTento crnyx6bbl Nogaepiku.
4 Bepywwun 1 Cneuuanuct, B (oyHKUMOHamNbHbIE 00513aHHOCTM KOTOPOro
nporpaMmmMumcT BXoauT paspaboTtka HoBoro cyHKumoHana MO, gopaboTka
nporpaMmmHbix kogos [10O.
5 [OusaiiHep 1 Cneuuanuct, B (oyHKUMOHamNbHbIE 00513aHHOCTM KOTOPOro
BXOAUT pa3paboTka nonb3oBaTenbckoro nHtepgenca Mo,
BEpCTKa nonb3oBartenbckoro nHrepgerica Mo
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Pornb Konnyectso |OnucaHue
cneumanvucToB
6 TecTtupoBLmk 1 Cneuuanuct, B oyHKUMOHarNbHble 06513aHHOCTN KOTOPOro

BXOAUT TecTnpoBaHue HoBoro doyHKumoHana MO, npoeepka
dyHKUMoHMpoBaHUs MO nocne KOPPEKTUPOBKM OLLIMOOK
7 TexHundeckui 1 Cneumanuct, B yHKUMOHarNbHble 0693aHHOCTN KOTOPOro
nucaTenb BXOAMWT MOArOTOBKA U aKTyanu3aumsi Nofib30BaTeNbCKom
OOKYMeHTaUMn, NoAroToBka Npe3eHTaunoHHbIX MaTepuanos
KOHKpeTHble  COTPYOHWKW, UCMNOSIHAKLWME pofib  CneuuanuctoB, OnpenensoTcs
Paspabotumkom.

7 UHdpopmauunsa o dpakTuyeckmnx agpecax

7.1 Pa3meweHue MHpaCTPYKTYypbl pa3paboTku
105484, r. Mocksa, yn 16-a [NapkoBasd, oom 26, kopnyc 2

7.2 PasameweHune pa3paboTymkos
105484, r. Mockea, yn 16-4a NapkoBasi, fom 26, kopnyc 2

7.3 Pa3mewieHue cnyxo6bl nogaepxku
105484, r. MockBa, yn 16-a [NapkoBagd, oom 26, kopnyc 2
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