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TepmuHbI u onpedeneHusi

XKL — >KM3HEHHbIN LMKN NporpaMmHoro obecneveHms.

MO - nporpammHoe obecneyeHmne («KoHdurypatop CMNOL3C).

Paspabotumk — ropugndeckoe unm uU3nN4eckoe nuuo, nNpuHMMarollee yvactne B
paspaboTke n obecnedeHun xusHeHHoro yukna MO. Ona NO «KoHdurypatop CMNOO3C 2.0»
Paspabotumkom asnsaetca MNpasoobnagartens.

3akasunk — busmyeckoe unu topuanyeckoe nuuo, 3aknwoymsllee ¢ lNpasoobnagatenem
JIMueH3MOoHHbIN JoroBop Ha npuobpeTenne MNporpammel.

1 O6wume cBeaeHus

Hactosawmn [OKyMeHT onucbiBaeT npouecchl, obecneunBarowme noaaepaHue
XW3HEHHOro umkna nporpammHoro obecneyenus «KoHdurypatop CrMOA3C 2.0» (aanee — M0O),
B TOM 4uCrfie YCTpaHEeHMe HeucrnpaBHOCTEW, BbISBEHHbIX B XO4e 3KCnsyaTauuu,
coBepLueHcTBoBaHMe 0O, a Takke coaepXuT MHpopmMaumio 0 nepcoHane, HeobxogMmom Lns
obecneveHns Takom NoaaepKKu.

MO TpebyeT conpoBOXAEHUS, YCTPAHEHUSI HEUCNPABHOCTEN N COBEPLUEHCTBOBAHUS.

Mpoueccol XKL MO HanpasneHbl Ha 4OCTMXKEHUE crnefywmnx Lenemu:

e paclumMpeHne (pyHKUMOHaNbHOCTY;
e yryJylLIEHNE Ka4yecTBa;
e yCTpaHeHue npobnem, BbISIBNEHHbIX B Xo4e akcnnyaTauum M0O.

OcHoBHbIMM NpoLeccamm Xn3HeHHoro uukna Mo ssnatoTcA:

¢ NaHMpPOBaHUE;

¢ pa3paboTKa;

e TECTUPOBAHME U BbIMYCK NPOrpaMmmbl;
e 3KCMNyaTaumnsa n ConpoBOXOEHME.

KauecTBeHHass noggep)kka 9TanoB >KM3HEHHoro uukna [10O no3BonsieTr AoCTUYb
MakcumarnbHOro adgekTa oT ucnonb3osaHua MO nonb3oBaTenem.

Mopoepkka MpoOLLECCOB XM3HEHHOrO UMKIa NporpamMMHOro npoaykra obecneymBaeTcs
komaHgon cneumanuctos OO0 «HkoTekc PO» (MHXeHepoB, NPOrpamMMmUCTOB, UHXEHEPOB MO
TECTUPOBAHUIO, WHXEHEPOB MO COMPOBOXAEHUIO U T.A.). Bbicokmin ypoBeHb kadectBa [10
AOCTUraeTcsl  UCMOfb30BaHMEM  OENCTBEHHbIX METOAMK, KOHKpeTusaumen npoLeccoB
pa3paboTku, TecTMpoBaHMs U BBoAa B akcnnyatauuto MO, a Takke KOHTPOMEM Ha BCex aTanax
YKM3HEHHOTOo LuKna.

2 OCHOBHbIe 3Tanbl XKW3HEHHOr 0 UMKna

2.1 MNnaHnpoBaHue
lNMnaHupoBaHMe npegcraBnsaeT cobon npouecc popmmpoBaHnsa TpeboBaHUM K PyHKUMAM
MO, a Takke TpeboBaHUM K HOBLIM BEPCUSIM NporpaMmHoro npoaykra. OnnceiBaembl atan XKL,
npegHasHayeH Ong opraHusauuMmM COBMECTHOM paboTbl Hag npoektom paspaboTtkm [0,
ynpaBneHus 3agadamu no [obaBneHnto HOBOW (PYHKLMOHANbHOCTU W/MAW  UCnpaBreHuto
OLUNBOK.
CocTasnstowme npouecca niaHMpoBaHNS:
e hopMmpoBaHmne HoBbIX TpeboBaHUN K dyHKUMOHanbHocT MO (B T. 4. NO 3asBKam
nonb3oBaTtenen);
e aHanM3 HeucnpaBHOCTEN UM PYHKLMOHANbHbIX HecooTBeTcTBUM 10, BbISBMEHHbIX
npw aKkcnnyaTaunmn.
OTtBeTCcTBEHHbIM 32 Tekywwmin atan KL coTpygHukom  dhopmumpyeTca  nnaH
paspaboTtkn/oopaboTku MO, BkNovaowmn B cebs cneayowmne pasgensi:
e rlepeyeHb 1 NpUopuTET 3aaavy;
e CPOKM peanuaauuu;
e NnaHoBble Cpoku Bbinycka MO.
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OTBETCTBEHHbIN COTPYAHVK cnegut 3a AOKYMEHTUPOBaHNEM nnava
pa3paboTkn/gopaboTkn NporpamMMHOro NPOAYKTa, KOPPEKTUPYET ero, a Takke OCyLlecTBnseT
NSaHOBbLIN KOHTPOSb BbiNycka HOBbIX Bepcun 0.

2.2 PaspaboTka

Llenb paHHoro aTtana >KL| — paspabotka MO n ero HOBbIX BEepCcUii Ha OCHOBaHUU
pa3paboTaHHbIX NNAHOB C Y4ETOM YCTAHOBIIEHHbIX CPOKOB.

OTBETCTBEHHbIM COTPYAHMKOM KOHTPOMMPYETCA BbIMOSIHEHWE NfaHa WM CPOKOB MO
pa3paboTke NporpaMMHOro NPoAyKTa, akTyanuanpyetca AokyMmeHTauus Ha [10.

Mo okoH4YaHuKM npouecca pa3paboTkM BEpCUM OTBETCTBEHHbLIV COTPYAHUK KOHTPONMpyeT
akTyanbHocTb Bepcun 1O Ha cooTBeTCTBME NOCTABNEHHOMY NnaHy 1 TpeboBaHMAM.

2.3 TectnpoBaHue u Bbinyck MO

Ha paHHOM 3Tane npoBepsieTCs KayeCcTBO peanusauuum M noaroTaBnMBaeTcsl HOBas
BepCusi NPOrpaMMHOro NpoaykTa.

TectnpoBaHne 4aBndetca obasatenbHon 4acteto XKLU. Otgenom  TecTMpoBaHus
dopMmupyeTca  TecCT-NnaH, Ha OCHOBaAHUM KOTOPOro Mexgy CoTpygHukamn —oTaena
pacnpenensitoTcsa 3agayn no TeCTUPOBAHMIO.

Mo pesynbTaTaMm TecTMpPOBaHUS OCYLLECTBNSAETCS YycTpaHeHne ownbok wn, npwu
HeobxoauMocCTK, ocyulecTensieTcs gopaboTtka 0.

Ha atane tectupoBaHus 1O coTpyaHWKM oThena TeCTUPOBaHUSA HaxoOsaTCA B MIOTHOM
KOHTaKTe C paspaboTynkamu, onepaTtmBHO MHAPOPMUPYIOT X 06 oBHapyXeHHbIX Npobrnemax u
nosly4atoT oT pa3paboTYMKOB OTKOPPEKTUPOBAHHbLIE BEPCUM.

Ha atane tectuposanus MO ocywecTBndaeTcs:

e npoBefeHne TectmpoBaHus N0O;

e YCTPaHEHNE BbISIBNEHHbIX HEAOCTATKOB NPOrpaMMHOro NpoaykTa B Kogax;
e komnunauma MNo;

e KOPPEKTUPOBKA JOKYMeHTaumn Ha 0.

lMocne ycnewHoro OKOH4YaHUs TECTUMPOBAHUS OTBETCTBEHHbLIM COTPYAHMKOM MPUHUMAETCA
peLleHne 0 roTOBHOCTM BEPCUM NPOrpaMMHOro npoaykTa K 3anycky. Bepcus BblknagbsiBaeTcs Ha
cant htips://www.incotex-rd.ru/files/docs/spodesconfigurator v.0.0.11.zip Ans ganbHEenLWero
NCNONb30BaHUS.

CkoppekTnpoBaHHoe PyKkoBOACTBO NONb30BaTeENs Takke BblKNagblBaeTcsa Ha caut
https://www.incotex-rd.ru/files/docs/konfigurator spodes 2.0 rp ver.1l ot 27.03.2026.pdf

Pesynbtatom paHHoro atana XKL asnaetca [10O, rotoBoe K WCNOMb30BaHUKD U
COOTBETCTBYHOLLEE BCEM MOCTaBIEHHLIM TPEOOBAHUSAM.

2.4 JkcnnyaTtauus U conpoBoOXaeHue

[aHHbin  9Tan  npegHasHadeH gna  obecneyeHuss  APMEKTUBHOM  MOLAEPKKM
nonb3oaTtenen MO B npouecce akcnnyaTtauuu.

Mog npoueccom nogaepxku MO nogpasymeBaroTcs cnegyowme suabl pabor:

e YyCTpaHeHne Henonagok, ucnpasneHne ownbok, He BbISIBNIEHHbIX paHee;
e onTumMm3saums pabotsl 10;

e obHOBMEeHMe 1 gopaboTka, B T. Y. N0 3asiBKaM Nnosib3oBaTenen;

e 06HOBMNEHNE AOKYMEHTaUUN Ha NPOrpaMMHbIA MPOAYKT.

PaspaboTtumk rapaHTupyeTt npasunbHyto paboty MO npu cobniogeHun nonb3oBatenem
HeobxooMMbIX TpeboBaHU N YCNOBUA IKCMyaTaunn, YCTAHOBMEHHbLIX B 3KCMNSyaTauMOHHbIX
AokymeHTax Ha M0O.

B xoge akcnnyataumm n conpoBoxaeHus N0 ocyLecTBnseTcs TexHmyeckas nogaepxka B
dopmaTe KOHCYNbTUPOBaHWA MoONb3oBaTenen no BOMPOCaM YCTAHOBKM, HaCTPOMKM W
aKkcnnyaTauuu.

TexHun4yeckasa nogaepxkka obecrneymBaeT obpaTHyO CBA3b C NONb30BaTENAMU U NepenaeT
paspabotymMkaMm MHopmMaumio O BO3HMKaKLWMX npobnemax npum pabote O, a Takke 06
nameHeHusax MO.
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3 YcTpaHeHMe HeucnpaBHOCTEU, BbISIBJIEHHbIX B Xo4e
akcnnyatauum NO

Mpobnemsbl, BbisiBrieHHble B xo4e akcnnyataumu MO, MoryT 6bITb peLleHbl cneayrowmmm

cnocobamu:
e ABTOMaTU4eckoe obHoBMEHNe KOMNOoHeHTOB [10;
e PaboTta cneumanucrta cnyxbbl TEXHUYECKON NOAAEPXKKM NO 3anpocy Nonb3oBaTens.

B cnyyae BO3HMKHOBeHMs1 HeucnpasHocTen B 10, nnbo Heobxogmmoctn B gopaboTke,
3akasunk HanpasnsaeT PaspaboTymnky 3anpoc.

3anpoc [ormkeH cogepxaTtb Temy 3anpoca (OnMcaHue HeUCnpaBHOCTU), YCIOBUS
BO3HMKHOBEHWSI HEMCMPABHOCTU (MOBTOPSAEMOCTb) U COOTBETCTBYHOLLMI CHUMOK 3KpaHa.

3anpockl MOryT ObITb CreayoLero snaa:

e Hannune WHumpgeHta — cbom B cucteme y opHoro [lonb3oBaTenss CO CTOPOHbI
3akasyuka;

e Hannuyme [lpobnembl — cbon, noBnekwui 3a cobon ocTaHOBKY paboTbl/MoTepto
paboTtocnocobHocTu lNO;

e 3anpoc Ha obcnyXnBaHme — 3anpoc Ha NpeaocTaBneHne nHpopmauuu;

e 3aMpoC Ha pa3BUTUE — 3anpoc Ha npoeefeHne gopabdoTok MO,

3anpoc  HanpaBndetcd  3akasyuMkoM MO  OMEKTPOHHOW  MoyTe  Ha  agpec

mail@incotexcom.ru unm no TenedoHam:
e +7 (495) 902-54-55 0o6. 1
e +7 (831) 466-63-55
e +7 (831) 466-89-48

Pa3paboTtumk npuHMMaeT n perncTtpupyetT BCe 3anpochbl, UCXoaswme OT 3akasuuka,
cBsi3aHHble C dyHKUMoHMpoBaHuem [M10O. Kaxgomy 3anpocy aBTOMaTUYECKM MpUcBaMBaeTCs
YHUKamNbHbIA HOMEP.

YHUKanbHbIM HOMeEpP 3anpoca SBMSEeTCSs OCHOBHOM eAMHULEN yyeTa 3anpoca U npu
nocrneaywmx KOMMyHMKaUMaX No noBody npoBefeHus paboT cnefyeTt ykasbiBaTb OaHHbIN
YHUKaNbHbIA HOMEP.

lMocne BbiNnonHeHNa 3anpoca Pa3paboTynk meHseT ero ctatyc Ha «O6paboTaHo», 1 npu
HeobXxo4MMOCTU yKasbiBaeT KOMMEHTapun K Hemy. Npu HeOBXOANMOCTU, U3MEHEHUS BHOCHATCH
B AokyMmeHTauuto 10,

PaspaboTtumk octaBnsieT 3a cobon npaBo obpawaTbCs 3a YTOYHEHUEM MHGOPMaLMK NO
3anpocy, B Tex cry4asix, Koraa ykasaHHou B 3anpoce nHdopmaumm byget HegocTaTtovyHo Ansg
BbIMONIHEHU 3anpoca 3akas3umka. 3aka3umk B 9TOM crydyae o0643yeTcsa npeaocTaBUTb
AONOSTHUTENbHYID  MHOpMauMo, B TOM 4ucre wuHgopmauuto 06 wucnonbsyemblx OC,
obopyanoBaHMM N YCTPONCTBAX.

4 TexHM4YecKana noanepxka

Ycnyra TEXHUYECKOW NOAAEPXKKM NONb3oBaTenen npegocraenseTcsa 6ecnnartHo.

TexHu4eckas nogaepxka nosib3oBartenen ocyLecTBnsaeTcs B dopmate
KOHCYIbTUPOBaHMS NoSib3oBaTenNemn.

B 06bem TeXHUYECKOM NOAAEPKKN BXOONT:

e KOHCYNbTUPOBAHWE NO BONPOCAM HACTPOMKM 1 ncnonb3oBaHus NO;

e JMarHoCTUKa n ukcaumsi BO3HMKLINX owmnbok MO ana nocnegyowero ncrnpasneHns
B Criydae noaTBepXAeHUs ownbKu;

e PACCMOTPEHNE W perncTpauus npeasiokeHWn no pasBuTUo Unu  Moaudukaumm
dyHKUMRN, BbinonHsaeMblx MO, KoTopble MOryT GbITb peanu3oBaHbl B HOBOW BeEPCUU
NpOrpaMMHOro NpoaykTa;

e NpefocTasieHme gokymeHtauum Ha 0.

PaboTa c o6paLleHnammn nonb3oBaTenen ocyLeCcTBASETCS:
e locpencTBoM yaaneHHoro goctyna k MO, Bknoyas yaaneHHoe obHosneHue M0;
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e IOCPEACTBOM BbldayM pPeKOMeHOaUMA U TEXHUYECKUX KOHCyrbTauuni no TernedoHy
n/Unu 3NeKTPOHHOW MNouTe.

Ycnyra TexXHMYecKoW NoadepXkkuM OcywlecTBnseTca B pabouve [OHW  COrnacHo
npounssogcTeeHHoMy kaneHgapto P® ¢ 09-00 go 18-00 no MOCKOBCKOMY BPEMEHMW.
Ob6palleHne B OTAEN  TEXHMYECKOW MNOOAEPXKKM  MPOM3BOAUTCA  NOObIM U3

HWXXenepeymcneHHbIX CnocoboB:
e cBA3aTbCs No TenedgoHam (paboume gHm c¢ 09:00 go 18:00 Mo MockOBCKOMY
BPEMEHMN):
+7 (495) 902-54-55 0o6. 1
+7 (831) 466-63-55
+7 (831) 466-89-48
e CBA3aTbCS MO ANIEKTPOHHOM noyTe mail@incotexcom.ru.

5 CoBepuweHcTBOBaHue MO

Ansa nosbiweHnsa acpdpekTnHocTn MO pas3paboTyunk Ha perynspHoOM OCHOBE NMPOU3BOANT
ero MoZiepHM3aLmIo — paclumpeHue yHKLMoHana, onTMMmnsaumnio Npou3BoOAUTENBHOCTU U T. 4.

CoBepLueHcTBoBaHue 10O ocyliecTBnseTcs B CBA3WN C U3BMEHEHUSIMW B 3aKOHOAATENbLCTBE,
coBepLUeHCTBOBaHNEM paboTbl PyHKLMI, BbiNONHAeMbIX 1O, a Takke BbIMyCKOM HOBbIX BEPCUI
NpPorpaMmMHOro NpPoaykTa.

[Monb3oBaTenn MMEeT BO3MOXHOCTb yny4wnTs paboty MO, HanpaBue cBOWM NpeanoXeHus
no  yCOBEpPLLUEHCTBOBAHWUIO NporpaMmmHoro npoaykTa no  9NeKTPOHHOM noyrte
mail@incotexcom.ru.

Bce noctynuBwmne npeanoxeHna OyaoyT paccMoOTpeHbl pas3paboTynMkoM U, B Criyyvae
npu3HaHMs ux uenecoobpasHocTn U 3PEeKTUBHOCTU, OydyT BHeCeHbl COOTBETCTBYOLME
nameHenus B MO.

PaspaboTtka (gopabotka) dyHkumin MO ocywecTBnaeTcs No 3anpocy nonb3oBaTtens u
BHeOpsieTca [ONA BCex nornb3oBaTenien no pelleHutio npasoobnagatensa nporpamMmmMHOro
npoaykra.

6 MepcoHan, HeobxoAUMbIN ANA NoAAePXKU XKU3HEHHOro LUMKna

TECTMpOBaHMe HOBOro cpyHkumoHana MO, npoBepka

Onsa obecneyeHns noodepxku W coBeplleHCTBOBaHUA [lporpammbl  Tpebyetcs
npusneyeHne cnegyowmnx cneymannctos PaspaboTyuka:
Konuyect
Ponb BO Onucanve
cneunanvcToB

1 Cneumnanuct 1 OcyLiecTBnsieT KOHTPOIb coaepXaHmsa opaboTok Ha Hannyne BCex
Mo KOHTPOJO HeobxoaumbIx TpeboBaHui. Takke oTBEYaeT 3a KOHTPOMNb KavyecTsa
KayecTBa NCNonHeHns JopaboTok.

2 PykoBoguTernb 1 OcywecTanseT obLiee pykoBoacTBo Criyx60omn TexHn4ecKom
Cnyx0bl noadepXKk1, KOOPAMHUPYET OeATENbHOCTb MO peLleHnio obpalleHun
TEXHUYECKON C HapyLUEHHbIMU CPOKaMW UMK CO CPOKaMU BAN3KUMU K HapYLLEHWIO.
noaaepxkm PelueHne ackannpoBaHHbIX Ha ero ypoBeHb, obpaLleHuni.
Cneumnanucr 1 1 CneumanucT, B (pyHKUMOHanNbHble 06593aHHOCTN KOTOPOrO BXOAUT
NHWK TexHu4eckas nogaepxka n conposoxaeHue MO, okasaHne
NOAAEPXKKM 9KCNEPTHOW NOMOLLM NOMb30BaTENAM, peLleHne MHUUOEHTOB Unu, B

cny4ae HeobxooMMOCTH, acKanaums MHUMaeHToB PykoBoantento
CNy>X06bl NOAAEPXKKN.

Beaywnin 1 CneumanucT, B (pyHKUMOHanNbHble 06593aHHOCTN KOTOPOrO BXOAUT

nporpaMmMmncT paspaboTka HoBoro doyHkumoHana Mo, gopaboTka NporpaMmMHbIX
kopos [M10O.

OusanHep 1 Cneunanuct, B yHKUMOHaNbHble 0653aHHOCTN KOTOPOro BXOAUT
pa3paboTka nonb3oBaTenbCKkoro MHTepdenca MO, BepcTka
nonb3oBaTenbckoro nHtepdenca MO

TecTupoBLMK 1 Cneunanuct, B yHKUMOHaNbHble 06513aHHOCTN KOTOPOro BXOAUT
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Konnyect
Ponb BO OnucaHne
cneunannucToB
dyHKUmMoHnpoBaHus MO nocne KOPPEKTUPOBKM OLLMBOK
7 TexHun4eckmin 1 CneumanucT, B pyHKUMOHanNbHble 06593aHHOCTN KOTOPOro BXOAUT
nucatenb NMOAroTOBKa M aKTyanusaums nonb30BaTenbCKOM AOKYMEHTaL MM,

noAaroToBkKa Npe3eHTaUuMOoHHbIX MaTepunanoB

KOHKpeTHble  COTPYAHMKKW,  WCMOMHAOWME pPofb  CNeuuanuctoB,  OnpeaensatTcs
PaspaboTtuymkom.

7 UHdpopmauma o cpakTnyeckux agpecax

7.1 Pa3melieHue MHppaCcTPyKTypbl pa3paboTku
105318, Poccus, r. Mocksa, yn. Mbparnmosa, a. 31

7.2 Pa3melueHue paspaboTumnkoB
105318, Poccus, r. Mocksa, yn. 6parumosa, 4. 31

7.3 Pa3melueHue cnyx6bl noanepxku
105318, Poccus, r. Mocksa, yn. 6parumosa, a. 31
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